How to Change Active Directory Password

Purpose of the document

Providing a step-by-step guide to reset the Active Directory password by end user.

Two ways to reset the Active Directory Password

> If you know your old (Expired) password, please go through page 2 steps.

» If you forget the password, please go through page 5 steps.



If you know your old (Expired) password
Stepl:

Kindly open below mentioned URL in browser to reset the password.

URL: https://selfservice.tvscredit.com

ADSelfService Plus Authentication

f Forgot your password?

ﬁ Account locked out?



https://selfservice.tvscredit.com/authorization.do

Step 2:

Enter your employee number or system login ID and password to login.

TWSCREDIT

‘g‘p Forgot your password?

ﬁ Account locked out?

Step 3:
Once login into the portal you must complete the self-enrollment
&« c 8 selfservicetvscredit.com/webclient/index.htm|?#/selfservice/change-password
Welcome! This portal offers you the power of password self-service!

Password Reset: Securely reset your machine password without help desk assistance.

. Account Unlock: Unlock your account when you get locked out without help desk assistance.

Enrol now to enjoy these benefits!




Step 4:

Follow the steps to enroll Microsoft Authenticator, then click Next.

Change Password Enrcllment

MFA Enrollment (3

Please enroll for the forced verification methods enabled for your account.
Microsoft Authenticator

1. Ingtall Microsoft Authenticator.
2, Go to the Microsoft Authenticator app. Select Add account = Other (Google, Facsbock, etc.).

3. Scan the displayed QR code. A one-time-passcode is generated in the app.
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Can't scan the QR code?

&, Enter the code generated by the Microsoft Authenticater app
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Step 5:

Enter your expired password in the old password field and then set the new password as per the
mentioned constraints.

Change Password

Change Password (&

0ld Password EEEEEEE RS

New Password RERERE S

Confirm Mew Password LETTTT T



If you forget the password
Stepl:

Kindly open below mentioned URL in browser to reset the password.

URL: https://selfservice.tvscredit.com

ADselfService Plus Authentication

ﬁp Forgot your password?

ﬂ Account locked out?



https://selfservice.tvscredit.com/authorization.do

Step 2:

Select forget your password option and then enter your system login ID (emp no)

& Log In

f Forgot your password?
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ﬁ Account locked out?




Step 3:

Select your mobile number and enter the captcha. Click to continue, you will receive the
verification code.
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Get a verification code via SMS
Select your mobile number
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Step 4:

Enter the received verification code and captcha to continue.

Verification code has been sent to 9-2

Once you have received the code, Please enter it in the textbox below

24069451 Resend Code
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Step 5:

Please follow the given instructions to reset the password.

Reset Password

“Mew Password 0 essesssssssasess

"Confirm New Password | sessrssrsssares o

Step 6:

Password reset acknowledgement.

Password reset successful for the following account(s)
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Back to home



