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Purpose of the document 

 Providing a step-by-step guide to reset the Active Directory password by end user. 

 

 

Two ways to reset the Active Directory Password 

➢ If you know your old (Expired) password, please go through page 2 steps. 
 

➢ If you forget the password, please go through page 5 steps. 

 

 

 

 

 

 

 

 

 



If you know your old (Expired) password 

Step1: 

Kindly open below mentioned URL in browser to reset the password. 

 

URL: https://selfservice.tvscredit.com 

 

 

 

 

 

 

 

 

 

https://selfservice.tvscredit.com/authorization.do


Step 2: 

Enter your employee number or system login ID and password to login. 

 

 

Step 3: 

Once login into the portal you must complete the self-enrollment 

 

 

 

 



Step 4: 

Follow the steps to enroll Microsoft Authenticator, then click Next. 

 

 

Step 5: 

Enter your expired password in the old password field and then set the new password as per the 

mentioned constraints. 

 

 

 

 

 



If you forget the password 

Step1: 

Kindly open below mentioned URL in browser to reset the password. 

 

URL: https://selfservice.tvscredit.com 

 

 

 

 

 

 

 

 

 

 

https://selfservice.tvscredit.com/authorization.do


Step 2: 

Select forget your password option and then enter your system login ID (emp no) 

 

 

 

 

 

 

 

 

 

 



Step 3: 

Select your mobile number and enter the captcha. Click to continue, you will receive the 

verification code. 

 

 

 

Step 4: 

Enter the received verification code and captcha to continue. 

 

 

 



Step 5: 

Please follow the given instructions to reset the password. 

 

 

 

 

 

Step 6: 

Password reset acknowledgement. 

 

 


